Reservation & Cancellation Policy

WELCOME TO OUR STUDIO

Our studio operates strictly on an appointment-only basis.
Once your booking is confirmed, any cancellations or changes will be subject to the cancellation fees
outlined below.

I Cancellation Fees

Up to 7 days prior Free
6 to 3 days prior 50% of the booking fee
2 days prior to the day of 100% of the booking fee

I Rescheduling Policy

» Rescheduling is permitted free of charge up to 1 time, provided we are notified at least 3 days prior
to your scheduled shooting date.

*Please note that subsequent changes (2nd time onwards) may be treated as a cancellation.

I Late Arrivals

« If you arrive late for your appointment, your session time may be shortened.

« Arriving more than 30 minutes late without prior notice will be treated as a cancellation without
notice (no-show).

We will respond flexibly to unavoidable circumstances such as sudden illness or natural disasters.

Thank you for your understanding and cooperation.
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